Module 5 Practice example
“I had gone into premature labour at seven months. My husband was abroad and therefore unable to support me. I took my sister with me, who was accompanied by my two younger children. Whilst in the care of the labour ward, my sister was subjected to too much abuse from the staff. They were then asked to leave; I was left on my own...I was then asked if I wanted painkillers, I replied yes. This was not noted in my red book. Then another member of staff arrived, who I believed asked me if I’ve had any pain relief, to which I replied “Yes”. In fact she had asked me if I wanted any painkillers. I was very drowsy at this point due to the initial dosage of pethidine. After checking my red book, which did not mention my previous dosage the midwife gave me my second. By this point I was almost unconscious. I was then transferred to XXX hospital without my family’s knowledge or consent. Once there, I was left on my own for approximately six hours. I was then found in a pool of blood in the morning by the cleaner who then pressed the panic alarm. I had delivered my baby on my own! They then huddled the baby away, only to be told after two days that my baby was still alive.”(2) 
What communication issues are raised by this woman’s account of her labour?

Please return to the text boxes on the webpage to type your answer.

