
Module 7 Case Study suggested answers
4. How would you describe Josette’s mental health?
Depressed, lonely, isolated, low self-esteem, desperate, hopeless, despairing, rootless, powerless.
5. What steps would you take to ensure she gets help with the way she is feeling? 

Explore with her the local possibilities for counselling. Does she require mother-tongue counselling (and if so is it available)? Is she breastfeeding? – if not, treatment with antidepressants may be indicated; if so, it may be that her depression is serious enough to meet threshold to offer this on the basis of informed choice. Consider referral to Medical Foundation for the Care of Victims of Torture. Are there any local schemes for befriending asylum seekers? 

6.  Is there anything you could do to improve her accommodation situation? 

Ask her who is providing accommodation; write to provider outlining impact on baby’s health of  the damp room. But do not give her unrealistic expectations. Remind her that as soon as her asylum claim is resolved, if successful she can move. 
7. What advice would you give her about things she could do to feel better? 

Take a walk outside with the baby every day, local ways to meet new people such as mother and baby groups or asylum support groups, try to focus on positive thoughts, free places (e.g. library, drop in playgroup at Children’s Centre?) she can take her baby to spend less time at home.
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