
Module 7 Case Study
Josette is a young asylum seeker. In her country of origin she witnessed the murder of her parents  by soldiers, and she herself was raped and tortured. She is HIV positive and has a 10 week old baby. 

 Please read her story below, and then answer the following questions in the text boxes on the web page: 
1. How would you describe Josette’s mental health? 

2. What steps would you take to ensure she gets help with the way she is feeling? 

3. Is there anything you could do to improve her accommodation situation? 

4. What advice would you give her about things she could do to feel better?

Josette’s story

“When I first came to England, I couldn’t speak English, and a man who spoke French took me to his flat. But sometimes he would come and touch me, and when I said no he became angry, very annoyed, until one day he just told me in the night, very cold, ‘Get out, I am tired.’ And I was out: I was living outside almost one week. I was getting food in bins, in these black plastic bags. I started begging. I begged a man, I could only speak a little English and I asked him if I could do some work, some housework, and he could pay me. He just asked me to follow him. When I followed him he attacked me and raped me. Then the police were involved. 

Let me tell you, I’m happy for my baby. My mum is dead, my dad is dead, I don’t know where my brothers are. I’m happy for my baby because this is my blood, at least I’ve got someone. It’s not that I was ready to have a baby. But I was so lonely, I needed someone, and in this condition you just meet anyone. You know, sometimes that man takes advantage of me because he knows that I’ve got nothing, that I’m just nothing without him.

This room they have given us to live in is very bad. There is mould on the carpet and the ceiling. Everything is wet.  I can’t keep my baby’s clothes in here, because of the stink.  At night I have to close the window, so there is no fresh air, and sometimes the baby pants and I have to go outside in the corridor. I put him in the pram and I sleep on the floor so we can sleep. One day my baby was sleeping on the bed with me and toilet water from the room above came down on me. 

My baby has lost 1.5 kilos. He has all the time skin problems. He has fever all the time, he has a rash on his face and then they said it was an infection. 

People from my country are rare here. And when you met them you don’t trust them, I don’t expect anything from them. If I talk to you I have my limits. This is the way I am. 

People never chose to be what they are. If there were no problem in my country I don’t think I could choose to be an asylum seeker in this country. There is a lot of discrimination, even racism. Sometimes you know you are better than someone but because she has a position she treats you like anything. It is horrible. I went to school back home, you know I was someone. 
Sometimes you meet nice people, sometimes you meet bad people, but the ones who are not friendly, what I would advise is that they should consider people’s feelings. At least don’t destroy me by making me feel powerless. I know I’m powerless, but don’t repeat it. 
Many things I don’t have any control over, but the situation I am in makes me believe that I don’t have any value and I’m nothing forever. Because even the animals in the zoo they treat them nicely. What can I say? Who am I? What can I say? Nothing! What can I do? Nothing! This is how I must live. 

 Look at where I am. I’ve got no family. I’ve got no history. My history is just what I talk about. Where is my family? Where are my people?...I’ve got nobody, I’ve got nothing, I have nowhere to go... This is not life. 

 I am rubbish. I’ve got nothing left. I haven’t got any value.  I hope I will make it. I don’t know. I’m so confused. I’m lost. I pretend too much to be happy...I try to show people I am happy but inside me I am dead.” 

Breaking Down the Barriers, Medact 2009


