Module 8 Case study: suggested answers
What could the first midwife who Naeema asked about nappies have said or done differently?
Ask why she doesn’t have a nappy. Once she knew Naeema was an asylum seeker with no money, give her nappies as needed. If it is genuinely hospital policy that people without money should beg from other women, explain this compassionately, and support her in asking other women. Ensure there is no racism in applying a hardship policy.
What was the impact on Naeema of being accused of making up an illness to stay in a nice hospital bed? 
Devastating: the midwives knew nothing of her traumatic past, and were lazily applying a racial stereotype, and she was too upset to do anything but cry; possibly also fearful that this meant they would not give her proper medical care for the infection.
What would you do if you witnessed an incident like the midwives asking ‘What’s wrong with them, these Africans?’
Challenge perpetrators, report incident, apologise to woman on behalf of the service, support her in making a complaint.
What could the group of midwives who made a joke about Naeema getting pregnant in her lung have done differently? What could they have done when Naeema became upset?
Refrained from making an insensitive joke about an unwell patient.
Apologised immediately, explained that it was not intended as an insult to her intelligence or education.
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